
Monitoring provided by Monitronics International, Inc.  

1-800-447-9239 
Please cancel all accidental/false alarms by calling the above number and giving them your 

abort word. This will prevent the emergency authorities from being dispatched to your location. 
 

USING YOUR L5100 TOUCH SCREEN SECURITY SYSTEM 
 
Away Mode:  When leaving, close all doors (green light lit) ~ 

1. Select the Arm Away icon, the system beeps once and displays a keypad. 
2. Enter a valid User Code. OR 

Select the “Quick Arm” icon. The system beeps two times and announces 
“Armed Away Exit Now. The exit delay screen is displayed. The display counts 
down the time remaining in the exit delay in seconds. 

3. Open door and leave. 
 
Stay Mode:  When staying inside, close all doors (green light lit) ~ 

1. Select the Arm Stay icon, the system beeps once and displays a keypad. 
2. Enter a valid User Code. OR 

If Quick Arm has been enabled, select the “Quick Arm” icon. The system beeps 
three times and announces “Armed Stay Exit Now”. The exit delay screen is 
displayed. If programmed the display counts down the time remaining in the exit 
delay. The keypad will start beeping and you have 60 seconds to exit. 

3. Do not open door – remain inside. Before opening door you must disarm 
system. 

 
Disarming 1.   Select the “Disarm” icon or depress the “Off” key. The system beeps once and 
System:**      displays a keypad.       

2.   Enter a valid Code. The system beeps once and announces “Disarmed Ready to 
      Arm”. 

 
Duress  If you are FORCED to disarm your system, use the duress code in place of your 
Code: normal code. Enter 2580 then follow the above instructions to disarm your system. 

This will send a silent alarm to the dispatch center. 
 
Panic  1. With the system in the disarmed or armed state, depress and hold the “Panic” key 
Buttons:     until the system displays the Panic screen (approximately 3-4 seconds).     
  2. Touch the desired panic icon on the screen. 
 

** Select the “Disarm” icon or the “Off” key to disarm the system and to silence alarm and trouble sounds. 
 
 
Chime:  1. With the system in the disarmed or armed state, select the “Settings” icon from the 

    second page of the Home Screen. The system displays the Settings screen. 
2. Select the “Chime” icon. The system toggles between “Off” and “On”. When “On”  
    is selected, the Chime mode will be active.  
3. Select the “Save” button to save your new settings. 

 
 
Changing  1. With the system in the disarmed state, select the “Tools” icon from the second 
Codes:         page of the Home Screen. The system displays the Keypad screen.  

2. Enter your 4-digit Master User Code. The system displays the Master User 
     programming screen.  
 3. Select the “Users” icon. The system displays the Master User screen 
 4. Select the “Add New” key. The system displays the User screen. 

Note: **** appears to the right of User name after a valid 4-digit User Code 
has been assigned  to a specific User. 



 5. Select the “Name” key The system displays a keyboard. 
 6. If desired you can enter a User Name. Select the “Clear” key and then enter up to 
    10 characters of text. 

Note: Select the “ABC…” key to switch the keyboard between upper/lower 
case or the “123!@#” key to switch to numbers.  

   7. Once you are finished, select “Done”. The system displays the Keypad screen. 
 8. Enter the 4-digit code for the new User followed by “Done”. The system returns to 
     the Users Programming screen and the new User is displayed and along with **** 
     appears in the User Code field. 

   9.Once the User programming is complete select “Save”. The system returns to the 
     Users screen and the new User is shown. 
Note: **** appears to the right of User name after a valid 4-digit User Code has been  
assigned to a specific User. 

 
Please refer to your user guide for more detailed programming options. 
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Thank you for choosing Accucom, your local Authorized Monitronics Dealer! 
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