
 
TO CANCEL DISPATCH ON FALSE ALARM PLEASE CALL:  

MONITRONICS 1-800-447-9239  THEY WILL ASK FOR YOUR PASSWORD 
 
EXIT DELAY: 60 SECONDS ENTRY DELAY: 30 SECONDS 

ARMING THE SYSTEM 
IF THERE IS NO GREEN LIGHT OR THE KEYPAD DISPLAYS “NOT READY” - VERIFY NO ZONES ARE FAULTED BY PRESSING THE “*” (STAR) KEY AT LOWER LEFT END OF KEYPAD 
TO ARM WHEN YOU ARE LEAVING: 

VERIFY THAT NO ZONES ARE NOT FAULTED 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE AWAY KEY(2). 

TO ARM WHEN YOU ARE AT HOME: 
VERIFY THAT NO ZONES ARE NOT FAULTED 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE STAY KEY(3). 
**DISARM BEFORE OPENING DOORS OR WINDOWS** 

TO ARM WHEN YOU ARE AT HOME WITH NO ENTRY DELAY: 
VERIFY THAT NO ZONES ARE NOT FAULTED 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE INSTANT KEY(7). 
**DISARM BEFORE OPENING DOORS OR WINDOWS** 

TO ARM WHEN YOU ARE AT HOME, WITH THE MOTION SENSOR ARMED: 
VERIFY THAT NO ZONES ARE NOT FAULTED 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE MAXIMUM KEY(4). 
**DISARM BEFORE OPENING DOORS, WINDOWS OR PASSING MOTION** 

 

DISARMING THE SYSTEM 
TO DISARM WHEN YOU ENTER AND THE SYSTEM IS IN THE AWAY MODE: 

ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE OFF KEY (1). 
TO DISARM WHEN THE SYSTEM IS IN THE INSTANT OR MAXIMUM MODE: 

ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE OFF KEY(1). 
TO DISARM THE SYSTEM WHEN AN ALARM HAS BEEN ACTIVATED: 

ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE OFF KEY(1). (SILENCES THE SYSTEM) 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE OFF KEY(1). (RESETS “CLEARS” SYSTEM) 

TO BYPASS A ZONE: 
ENTER 4 DIGIT SECURITY CODE, THEN PRESS THE BYPASS BUTTON (6), FOLLOWED BY THE TWO 
DIGIT ZONE #. ***EXAMPLE: IF IT IS ZONE 5, YOU WOULD PRESS 05*** 

**NOTE: THESE KEY STROKES MUST BE IN A FLUID MOTION WITH NO LARGE PAUSES OR IT WILL NOT WORK.. IT WILL TAKE THE PANEL 
3-5 SECONDS TO CONFIRM. (BYPASS WILL BE DISPLAYED) 

 
CHANGING CODES 
                                         Master Code:   __ __ __ __ , 8 0 2 , __ __ __ __ ,  __ __ __ __ 
                                                   (Current Code)                        (New Code)       (New Code Again) 

Enter numbers rapidly. Keypad will beep once  if done correctly. NOTE: Master Code is always USER 02; therefore, if    
you need to add additional users, use the above directions and sub out the “02” with 03, 04, 05 etc. It is always a    
good idea to write down each user # and their code to make it easier for you when you need to change or delete a 
user. You can check to make sure that your new code works by turning the chime on/off (4 digit code + 9) 

TESTING YOUR SYSTEM 
CALL MONITRONICS AT 1-800-447-9239 AND FOLLOW THE PROMPTS TO PUT YOUR SYSTEM ON TEST. 
* ARM YOUR SYSTEM AND WAIT 2 MINUTES AND SET OFF/TRIP YOUR ALARM.  
* AFTER THE SIREN HAS STARTED TO SOUND, WAIT 2 MINUTES AND THEN TURN YOUR SYSTEM OFF.  
* BE SURE TO ENTER YOUR CODE AND THE OFF KEY (1) A TOTAL OF TWO TIMES.  
* CALL MONITRONICS BACK TO VERIFY THAT THEY RECEIVED THE SIGNALS FROM YOUR ALARM. 
 

NEED SERVICE? CALL ESTHER AT ACCUCOM 843.769.4822 


